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Plan ID*

Number of Plan Level In-
Network Claims with 
Date(s) of Service (DOS) 
in 2023 That Were Also 
Received in Calendar 
Year 2023*

Number of Plan Level In-
Network Claims with 
DOS in 2023 That Were 
Also Denied in Calendar 
Year 2023*

Number of Plan Level In-
Network Claims with 
DOS in 2023 That Were 
Also Resubmitted in 
Calendar Year 2023*

Number of Plan Level 
Out-of-Network Claims 
with DOS in 2023 That 
Were Also Received in 
Calendar Year 2023*

Number of Plan Level 
Out-of-Network Claims 
with DOS in 2023 That 
Were Also Denied in 
Calendar Year 2023*

Number of Plan Level 
Out-of-Network Claims 
with DOS in 2023 That 
Were Also Resubmitted 
in Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Prior 
Authorization or 
Referral Required in 
Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to an Out-Of-
Network 
Provider/Claims in 
Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Exclusion of a 
Service in Calendar Year 
2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Lack of Medical 
Necessity, excluding 
Behavioral Health in 
Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Lack of Medical 
Necessity, Behavioral 
Health only , in Calendar 
Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Enrollee Benefit 
Limit Reached in 
Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due to Member Not 
Covered During All or 
Part of Date of Service 
in Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
Due To Investigational, 
Experimental, or 
Cosmetic Procedure in 
Calendar Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Denied Due 
to Administrative 
Reasons in Calendar 
Year 2023*

Number of Plan Level 
Claims with DOS in 2023 
That Were Also Denied 
for "Other" Reasons in 
Calendar Year 2023*

Notes: (Please enter any 
comments/notes here.)

67138CA0520004 14,559 4,200 155 1,828 203 49 371 203 8 2 34 5 20 0 0 3,760
67138CA0520005 16,427 5,643 127 2,920 338 159 379 338 3 0 34 1 15 0 0 5,211
67138CA0520006 28,283 9,500 280 3,671 266 115 991 266 15 0 34 2 43 0 7 8,408
67138CA0520007 8,239 2,577 224 1,805 72 90 161 72 5 0 34 1 15 0 18 2,343
67138CA0520008 28,575 6,118 641 4,005 288 200 750 288 48 0 34 8 56 0 29 5,193
67138CA0520009 24,168 7,116 299 2,249 217 157 541 217 38 0 10 4 72 0 2 6,449
67138CA0520010 26,427 6,833 212 2,764 406 181 1,121 406 20 22 10 32 34 0 6 5,588
67138CA0520011 46,689 16,467 785 5,507 657 301 2,058 657 15 0 10 14 55 0 23 14,292
67138CA0520012 15,427 4,000 122 2,343 317 71 319 317 2 0 10 3 41 0 0 3,625
67138CA0520013 58,042 10,362 1,158 5,665 387 212 1,569 387 148 2 10 15 253 3 64 8,298
67138CA0520014 425,255 103,756 3,986 45,302 4,284 1,674 8,448 4,284 267 110 10 88 992 2 74 93,765
67138CA0520015 404,626 100,567 4,284 42,937 4,028 1,595 11,520 4,028 302 192 10 78 1,033 6 67 87,359
67138CA0520016 498,863 176,011 4,476 61,614 7,364 2,779 19,631 7,364 200 175 10 121 318 6 86 155,464
67138CA0520017 250,581 75,413 2,149 41,464 4,832 1,841 6,164 4,832 59 84 10 40 283 8 55 68,710
67138CA0520018 545,986 133,885 9,425 53,618 4,475 3,091 14,712 4,475 846 260 10 138 1,061 3 165 116,690
67138CA0520019 2,760 365 62 465 8 14 27 8 4 0 34 0 16 0 0 284
67138CA0520020 2,940 438 67 304 12 6 27 12 0 0 10 0 22 0 0 379
67138CA0520021 39,375 13,116 129 5,456 506 123 1,352 506 9 0 10 3 85 0 0 11,657
67138CA0520025 6,733 2,324 12 1,882 282 10 188 282 3 0 0 0 4 0 1 2,128
67138CA0520026 139 78 0 55 9 7 1 9 0 0 0 0 0 0 7 70
67138CA0700001 2,497 420 101 444 21 3 21 21 4 0 16 0 20 0 2 357
67138CA0700002 11,959 3,985 401 1,909 253 239 219 253 38 0 16 5 101 0 16 3,590
67138CA0700003 11,650 4,139 336 2,126 295 30 167 295 28 0 16 66 42 0 1 3,819
67138CA0700004 15,695 5,282 443 2,449 285 195 335 285 17 49 16 18 42 0 0 4,805
67138CA0700005 7,988 2,804 328 1,852 134 88 112 134 15 1 16 6 27 0 7 2,620
67138CA0700006 10,712 4,169 600 1,106 114 34 221 114 33 1 16 4 38 0 1 3,855
67138CA0700007 4,978 1,380 120 834 108 14 82 108 5 0 14 0 27 0 8 1,244
67138CA0700008 19,854 6,231 624 3,800 726 153 472 726 40 13 14 7 64 0 17 5,604
67138CA0700009 12,694 5,117 199 2,144 382 73 273 382 63 1 14 5 329 0 6 4,426
67138CA0700010 32,677 10,835 823 4,413 779 240 735 779 86 49 14 27 115 1 19 9,789
67138CA0700011 7,655 2,585 166 2,310 217 30 166 217 38 20 14 7 61 1 4 2,274
67138CA0700012 15,026 5,263 586 2,032 304 168 299 304 34 2 14 24 55 0 9 4,826
67138CA0700013 25,385 6,604 653 3,208 450 97 489 450 80 16 62 5 354 0 23 5,575
67138CA0700014 143,976 44,877 3,632 19,884 2,486 774 3,002 2,486 397 67 65 83 1,078 1 38 40,146
67138CA0700015 73,813 25,897 1,892 12,638 1,738 833 1,907 1,738 251 56 65 126 387 0 34 23,071
67138CA0700016 202,000 65,385 4,194 30,853 4,755 1,835 4,747 4,755 529 140 65 86 662 3 201 58,952
67138CA0700017 44,774 13,979 1,002 9,582 1,150 421 1,010 1,150 64 37 64 13 194 0 6 12,591
67138CA0700018 53,444 17,358 1,864 5,899 848 276 1,094 848 198 1 65 32 401 0 33 15,534
67138CA0700019 22,999 7,005 747 2,633 593 61 406 593 121 40 16 1 129 0 34 6,258
67138CA0700020 94,142 27,270 2,380 14,156 2,491 462 1,391 2,491 245 33 16 24 422 0 243 24,896
67138CA0700021 67,677 20,148 2,019 10,765 1,916 353 1,347 1,916 180 56 67 22 413 0 201 17,862
67138CA0700022 210,463 71,560 4,356 35,245 6,460 1,714 4,445 6,460 680 227 16 95 939 0 267 64,891
67138CA0700023 56,967 16,639 1,050 11,078 1,567 597 806 1,567 157 72 16 15 147 0 123 15,303
67138CA0700024 69,598 25,021 2,357 9,482 1,655 552 1,526 1,655 344 78 16 19 374 0 503 22,161
67138CA0700025 7,704 2,456 429 1,045 248 9 123 248 79 34 8 0 61 0 97 2,054
67138CA0700026 20,813 5,840 300 3,535 435 149 380 435 77 11 8 2 60 4 11 5,287
67138CA0700027 16,194 6,105 714 2,666 442 87 582 442 86 33 7 2 55 0 8 5,332
67138CA0700028 54,880 19,098 1,094 7,913 1,681 216 1,038 1,681 190 51 7 20 127 0 114 17,551
67138CA0700029 15,314 5,312 457 2,447 260 126 528 260 62 3 7 2 45 0 7 4,658
67138CA0700030 24,259 8,308 625 3,382 512 138 472 512 181 5 7 2 70 0 43 7,528
67138CA0700031 610 142 10 64 40 0 1 40 1 0 0 0 1 0 0 139
67138CA0700032 1,874 455 31 702 66 37 0 66 6 0 0 1 9 0 0 439
67138CA0700033 1,844 1,781 164 618 217 138 194 217 139 128 128 129 132 128 128 675
67138CA0700034 4,479 1,649 136 787 188 30 2 188 57 33 0 7 20 0 46 1,484
67138CA0700035 1,383 446 65 243 78 21 0 78 8 1 0 1 2 0 3 431
67138CA0700036 1,960 604 47 288 84 3 27 84 17 1 0 0 9 0 6 544
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